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NewsBriefs

Identity Theft Red Flag Prevention Policy
Effective November 1, our Board adopted an “Identity 
Theft Red Flag Prevention Policy”. This policy was necessitated 
by new regulations implemented by the Federal Trade 
Commission. The intent of the rule is to have coops help detect, 
prevent and mitigate possible identity theft. The regulation 
was originally intended for financial institutions but utility 
companies were listed as entities that would need to comply. 

What differences will the rule have on West River’s 
consumers? The only real difference you may see is when you 
would sign up or inquire on your service. If you sign up for 
service, we will be required to verify your identity. This will 
require that you provide us with a valid photo ID, address, 
and social security number. We will then run an inquiry 

through a company we do our credit checks with to verify and 
confirm, among other things, your address, that your social 
security number is valid, and that there are no previous known 
acts of identity theft regarding your identity. After service 
is established, you may also be asked to present a photo ID 
when inquiring or making changes on your account. 

This policy is for your benefit as the intent is to try to 
prevent someone from obtaining or using your identity. Be 
assured this information is kept confidential. For years, the 
Board of Directors at West River has had a policy that we will 
not sell or distribute our membership list to any companies or 
individuals. If you have more questions, contact us at  
279-2135 at Wall or 393-1500 at Rapid City.

Donate Blood

Extension Cord Safety
• Use extension cords only when necessary and only on a temporary basis.
• Use polarized extension cords with polarized appliances.
• Be sure cords do not dangle from the counter or table tops where they can be  
	 pulled down or tripped over.
• Replace cracked or worn extension cords with cords that have the U/L listing.
• Cords lacking safety closures, cover any unused outlets with plastic caps to  
	 prevent the chance of a child making contact with the live circuit.
• Insert plugs fully so no part of the prongs are exposed when the extension  
	 cord is in use.
• When disconnecting cords, pull the plug rather than the cord itself.
• Teach children not to play with plugs and outlets.
• Use only three-wire extension cords for appliances with three-prong plugs. Never  
	 remove the third (round or U-shaped) prong, which is a safety feature designed  
	 to reduce the risk of shock and electrocution.
• In locations where furniture or beds may be pushed against an extension cord  
	 where the cord joins the plug, use a special “angle extension cord,” designed for  
	 use in these instances.
• Check the plug and the body of the extension cord while the cord is in use.  
	 Noticeable warming of plastic parts is expected when cords are being used at  
	 their maximum rating, however, if the cord feels hot or if there is a softening of  
	 the plastic, this is a warning that the plug wires or connections are failing and  
	 that the extension cord should be discarded and replaced immediately.
• Never cover any part of an extension cord with newspapers, clothing, rugs, or  
	 any objects while the cord is in use. Never place an extension cord where it is  
	 likely to be damaged by heavy furniture or foot traffic.
• Don’t use staples or nails to attach extension cords to a baseboard or to another  
	 surface. This could damage the cord and present a shock or fire hazard.
• Don’t overload extension cords by plugging in appliances that draw a total of 	
	 more watts than the rating of the cord.
• Use special, heavy duty extension cords for high wattage appliances such as air  
	 conditioners, portable electric heaters, and freezers.
 • When using outdoor tools and appliances, use only extension cords labeled for  
	 outdoor use.



cooperative connections • January 2009  15

 Sign Up
Fill out and send to: 
West River Electric Assoc.
Cooperative Connections, 
PO Box 3486,
Rapid City, SD 57709
Or drop it in with 
your payment.

Operation Roundup
Budget Billing
Pay By Bank
Automatic Credit
Card Payment
Blocks Wind Energy

Sign up for:

Marathon Water Heater
Radiant Cove Heat
Meco Grills

Special Electric Heat Rate
Geothermal & Air to Air 
Heat Pumps

Rebates

Radiant Floor Heating

I am interested in 
more information on:

Be sure to include your name and 
address if you mail this coupon 
E mail: vkusser@westriver.com

Wayne McPherson Wins $10.00 Credit
Wayne McPherson of Sturgis is our latest winner of the survey 

drawing. These surveys are available at both offices for any 
member who would like to give us their comments. In return, 

you’ll have a chance to save $10 on your electric bill.

STATS 
September 2008 - # of Consumers 14,759   KWH 16,584,129 
September 2007 - # of Consumers 14,456   KWH 15,893,126 

Call SD One Call Before You Dig at 811

EnergyTips

West River Electric 
will be closed

Thursday, December 25 for Christmas Day
and Thursday, January 1, 2009 for New Years Day!



December 23
Disson Skating
Rushmore Plaza Civic Center
Rapid City, SD
605-394-4115

 
December 31

Lullaby of Broadway
BH Symphony Orchestra
Rushmore Plaza Civic Center
Rapid City, SD
605-394-4115

   
January 1-February 8

Between Fences Smithsonian
Traveling Exhibition
Sturgis Public Library
Sturgis, SD
605-347-2624

   
January 23

Extreme Indoor Enduro
Rushmore Plaza Civic Center
Rapid City, SD, 605-394-4115

  
January 24

The Pajama Game
Rushmore Plaza
Civic Center Theater
Rapid City, SD, 605-394-4115

  
January 28-29

Winter Classic
Quarter Horse Show
Central State Fairgrounds
Events Center
Rapid City, SD
605-355-3861

  February 20-21
South Dakota
State High School
A & AA Gymnastics
Tournament
Rapid City, SD

  
February 20-22

Black Hills Sport
Show & Sale
Rushmore Plaza Civic Center
Rapid City, SD
605-394-4115

  
February 21

Michael Flately’s
Lord of the Dance
Rushmore Plaza
Civic Center Theatre
Rapid City, SD
605-394-4115

  

February 27-28
South Dakota
State High School
B Wrestling Tournament
Aberdeen, SD

  
February 27-28

South Dakota
State High School
A Wrestling Tournament
Watertown, SD

  
March 12-14

South Dakota
State High School
Girls B Basketball
Tournament
Aberdeen, SD

  
March 12-14

South Dakota
State High School
Girls A Basketball
Tournament
Rapid City, SD

  

March 12-14
South Dakota
State High School
Girls AA Basketball
Tournament
Brookings, SD

 
March 19-21

South Dakota
State High School
Boys B Basketball
Tournament
Aberdeen, SD

  
March 19-21

South Dakota
State High School
Boys A Basketball
Tournament
Rapid City, SD
 

March 19-21
South Dakota
State High School
Boys AA Basketball
Tournament
Sioux Falls, SD

January 10
Walk In The Park
Snowshoe Hike
Mickelson Trail, Deadwood, SD
605-584-3896

January 30-February 8
	 Black Hills Stock
	 Show & Rodeo
	 Rushmore Plaza Civic Center
	 Rapid City, SD
	 605-394-4115

To have your event included in Dateline, 
send the information along with your 
name and phone number to:  
West River Cooperative Connections 
PO Box 3486 
Rapid City, SD 57709 or
e-mail info@westriver.com

Events of Special Note

WREA WILL BE CLOSED
Thursday, December 25 for Christmas

and Thursday, January 1, 2009 for New Years Day!

DatelineRegional

Events of Special Note
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